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Technology as a differentiator

Observations from a career in Retail

Technology used 1o be less unified

Lack of automation

Limited insights for data-driven decisions

Manual processes prone to errors

Dawn Desai
SVP & GM
PDI International Solutions

John-Paul Flack
EMEA Account Director




Some of the industry’'s major challenges

=

« Government regulations «  Workforce issues « Energy transition

« Internal processes  Manual processes « Supply chain volatility
« Sustainability goals « System interoperability » Price fluctuations

« Ransomware « Data-driven decisions « Digital-first inferactions

 Data breaches » Future-proof strategy « Consumer behavior



Example of a fechnology blueprint
A flexible POS platform enables a future-proof technology ecosystem
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A flexible POS platform enables
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Breaking down the industry silos

Data infegration as the focal point of the ecosystem
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End-to-End
Open
Ecosystem




Helping You

Bring Convenience & Energy to the World

Connecting you along

Enferprise the entire petroleum

ivi supply chain, from rack
Productivity | sueely chain Thank You!

QUESTIONS?

Consumer
Engagement

Helping you

connect and

secure your
business at scale

Empowering you to
influence consumer

behavior through Let's continue the conversation!

Visit us at Stand #5B30



